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MICROSOFT AUTHENTICATOR APP
Microsoft Authenticator Mobile App Install Instructions

~ Microsoft Authenticat...
o OPEN
¥

VIDEO INSTRUCTIONS:

Microsoft Authenticator Video: How to Install the Microsoft Authenticator App

WRITTEN INTRUCTIONS:

Step I: On your Mobile Device
e Download and install the Microsoft Authenticator App

iPhone App Store: Microsoft Android Google Play Store:
Authenticator - App Store Microsoft Authenticator - Google

Play

Step Il: On your Desktop or Laptop

e Login to https://myaccount.microsoft.com

e Select Update Info and Sign in using your stonybrookmedicine.edu work address and
password.

Security info

5y

Keep your verification methods and security
info up to date.

UPDATE INFO
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https://www.youtube.com/watch?v=IL4y7ZbQZtI
https://apps.apple.com/us/app/microsoft-authenticator/id983156458
https://apps.apple.com/us/app/microsoft-authenticator/id983156458
https://play.google.com/store/apps/details?id=com.azure.authenticator&hl=en&gl=US
https://play.google.com/store/apps/details?id=com.azure.authenticator&hl=en&gl=US
https://myaccount.microsoft.com/
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e Select Add Method

RS Bk tanm - My Sign-ins

Security info

you USe 1O SIgN MO YOur ACCOUNT OF réset yOour passwor

Default sign-in method: Microsoft Authentcator « netfication Change

-

g

e Select Authenticator app from dropdown, then select Add

Add a method e

Which method would you like to add?

Authenticator app ‘

e With the Microsoft Authenticator downloaded, click Next

Microsoft Authenticator

Start by getting the app
On your phone, install the Microsoft Authenticator app. Download now

After you install the Microsoft Authenticator app on your device, choose "Next".

want to use a different authenticator app
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Step Ill: Microsoft Authenticator App

e Open the Microsoft Authenticator app on your mobile device
e Select | agree to the privacy statement

We also collect
optional usage data to
improve your app
experience. You can
opt out of sharing
optional usage data
anytime from app
settings.

| agree

Privacy statement

e Follow the instructions on the computer and select Work or school account

4 Add account

WHAT KIND OF ACCOUNT
ARE YOU ADDING?

mn Personal account

m Work or school
account

Other (Google,
Facebook, etc.)
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e Select Scan QR Code and click OK to give the app access to the camera

Add account

WHAT KIND OF ACCOUNT
ARE YOU ADDING?

= Add work or

>
school account I
3

Sign in

= ScanQRcode |

"Authenticator"”
Would Like to
Access the
Camera

May be needed to scan
QR code to add a new
account

OK

Don't Allow

e On the computer, click Next then Scan the QR that appears with your phone. Finally click

Next

Microsoft Authenticator b4

Set up your account

If prompted, allow notifications. Then add an account, and select "Work or schoaol”.

o |

Microsoft Authenticator

Scan the QR code

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator
app with your account.

After you scan the QR code, choose "Next".

Can't scan image?

= -
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e The Microsoft Authenticator app will receive a test approval

Microsoft Authenticator X

Let's try it out

N 2

Approve the notification we're sending to your app.

‘ Back ‘

e On your Mobile device, select Approve. You may be prompted to enter your phone’s
passcode

= Authenticator

@ stonybrookmedicine
Gerald.Kelly@stonybrook...

Approve sign-in?
stonybrookmedicine

Gerald.Kelly@stonybrookmedic
ine.edu

Deny Approve

e On your computer, select Next once the approval is successful

Microsoft Authenticator pod

Notification approved

v

| Back \lm
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Step IV: Defaults

e Change the default sign-in method by clicking Change

Security info

These are the methods you use to sign into your account or reset your password.

Default sign-in methoed: Authenticater app or hardware token - codg Change
+ Add method
R, Phone +1631 Change Delete
@ Micrasoft Authenticator SEMIT-FFMDJISQIPLIN Delete
] Emai " @gmail.com Change Delete

e Select Microsoft Authenticator — notification from the dropdown and click Confirm

Change default method

Which method would you like to use to sign in?

atficaton

Back

To test internally, please try by accessing the following URL: https://appstest-
mfa.stonybrookmedicine.edu

To test externally, please try by accessing the following
URL: https://appstest.stonybrookmedicine.edu/

Contact Us

As always, if you have any questions or need additional support, you can open a service request
at the SBMIT Self-Service Portal or by calling the Help Desk at (631) 444-HELP (4357).

Page 6 of 6


https://appstest-mfa.stonybrookmedicine.edu/
https://appstest-mfa.stonybrookmedicine.edu/
https://appstest.stonybrookmedicine.edu/
https://sbm.cherwellondemand.com/

